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Financial Services Guide 
This FSG was prepared on 1 October 2026 (Version 5.1) 

 

This Financial Services Guide describes our financial planning and advisory services to assist you in 
deciding whether to use our services. It describes how we are remunerated, our professional indemnity 
insurance and how we handle any complaints you may have. 
 
 
 

 

 

 

 

 
 
Other documents you may receive 

In addition to this FSG, we may give you the following documents when we provide our services: 

Engagement Pack 
Before we begin, we provide an Engagement Pack that clearly sets out the scope of the services we will provide 
for you, what is and isn't included, and the agreed advice fees for that work — so you know exactly what to 
expect before you agree to proceed. 

Strategy Paper 
Where it helps, we may prepare a Strategy Paper to qualify your objectives and map out the path you want to 
explore. It lets us test the direction and options together, in plain language, before formal advice is prepared. 
The Strategy Paper is educational and exploratory in nature and is not personal financial advice. 

Statement of Advice (SoA) 
When we provide personal advice, we set it out in a Statement of Advice (or, in some cases, a shorter Record 
of Advice). It explains our advice, the basis for it, and how we are remunerated. For further advice we may not 
always provide a new SoA, but we will keep a record you can request a copy of at any time. 

Product Disclosure Statement (PDS) 
If we recommend that you acquire a financial product, we will provide a Product Disclosure Statement (or 
equivalent) containing information about the product's features, benefits, risks and costs, to help you make 
an informed decision. 

 

Who we are 
Ballast Financial Planning is an 
authorised representative of 
Australian Financial Services (AFS) 
Licensee AD Advisory Services Pty 
Ltd, AFSL No. 237058. 

 

Not Independent 
We are not considered 
independent, impartial, or 
unbiased within the meaning of the 
Corporations Act because we 
receive commissions for the advice 
we provide on life risk insurance 
products. 
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Our Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Financial products we can arrange 
We can provide advice on, and deal in, the following financial products: 

 
 
 
 
 
 
 
 
 
Your Adviser may only be authorised to provide advice in some of the above areas. Please note that only 
products approved by our AFS License holder may be recommended by your Adviser.  
If you hold a specific product which is under a class of product not covered by our AFS License holder, 
your Adviser may be able to review and possibly advise you on this product even though it is not on our 
Approved Product List (APL).   
 
However, your Adviser will not be able to deal in, write or arrange further business on this product if it:  
 is not on our APL; 
 is part of any arrangement where your Adviser can make changes to your portfolio before obtaining your 
consent unless they are specifically authorised to do so; or 
 is a product on which your Advisor is not authorised to provide advice. 
 
Our AFS License holder researches a broad range of products and selects those that are worthy of 
recommendation to our clients. We also review the performance of those products periodically to ensure 
they remain competitive and will meet your ongoing needs. 
We act for you when giving advice and arranging financial products. 
Your Adviser may also conduct separate business activities such as accounting, mortgage advice and 
other services not provided under our AFS Licence.  We are only responsible for the financial products 
and services described in this FSG and on our APL.  Your Adviser must declare whether they are a 
registered (tax) Adviser and the tax (financial) advice service they are authorised to provide. 
 

 
Our high-quality financial planning and advisory services can assist you to: 
 

· Identify your financial and investment objectives, taking into account your current 
financial position and personal circumstances; 

· Help you to develop financial goals and investment strategies; 

· Advise you how to implement your investment strategies; and 

· Recommend and arrange financial products that are suitable for your needs. 
 

 

Superannuation Managed investment schemes (incl. IDPS) 

Margin Lending 

Securities 

Investment life insurance Life risk insurance Deposit & payment products (non-basic) 

Government debentures, stocks & bonds Retirement savings accounts 

Managed Discretionary Account Services 
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How we are paid 

Both we; and your Adviser receive remuneration from: 
 Service and advice fees paid by you; 
 Remuneration and other payments paid by product providers; and 
 Other benefits. 

 
 
 
 
 
 
 
 
 
 
 

All fees and remunerations must be paid to our AFS License holder, who may retain a percentage of these 
payments. 

These are then forward on to us and our Adviser to receive their share of the fee or remuneration.  
No fee or remuneration is allowed to be paid to us or your Adviser directly or by way of direct debt to our 
or your Adviser’s account.  

The amount of any fees and charges, any initial and ongoing commissions for the products you purchased 
as a result of our recommendation to you will be detailed in your Statement of Advice (SoA). 

 

Remuneration and other payments paid by product 
providers 

If you implement a financial product through us, we may receive payments in the form of initial 
remuneration and/or ongoing remuneration from the financial product providers.  These remunerations 
are included in the fees and premiums you pay for the product. This is not an additional cost to you. 

 

Complimentary 
Our initial discovery meeting is free of charge. Its purpose is to 
understand your needs and establish whether we are the right 
fit. You should not act on anything discussed in this first 
meeting until you receive written advice. 
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Financial planning and investment services 
We will provide a fee estimate when you engage us to provide services to you. 
Our fees for financial planning and investment services depend on the type of services we provide to you. 

 

 

 
 
 

For our initial review and advice, we charge a fee of 
between $330 to $4,800 incl GST, depending on the 
complexity of your situation.

Initial advice fee

For implementing our recommendations, we charge a 
fee of between $175 to $550 per person incl GST, 
depending on the extent of the work required.

Implementation fee

For our initial review and advice, we charge a fee of 
between $850 to $4950 plus GST, depending on the 
complexity of your situation

Ongoing advice fee

If we recommend you buy or sell shares, we will charge 
a fee between 0.5% and 2.00% or (Minimum of $0 -
$88) of the value of the trade for all Australian Equities 
and a fee of 1% or (Minimum $800HKD, $70USD, 
$90EUR, $80GBP) for all International Equities when 
we arrange it for you (in addition to the brokerage 
charged by your stockbroker).

Share Transactions

If we recommend a retail super, we will charge an 
ongoing  fee between 0.50% and 1.00% of the value of 
the account.

Retail Super Administration

If we recommend you buy or sell, we will charge an 
Upfront fee of 0.50% - 1.00% and/or an ongoing fee of 
0.50% - 1.00%

Managed Funds
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Life Insurance services 
Life insurance. If we arrange life insurance for you, we will receive a commission from the insurer with 
whom we place your insurance. The amount is a percentage of the premium (excluding taxes and 
statutory charges) and is included in the premium quoted to you. We will tell you the amounts that we will 
receive (or if we do not know, the way our remuneration will be calculated) when we advise you about 
your insurance requirements. This commission is included in the premium for the policy. 
We may also charge you an insurance advice fee, the amount of which will depend upon the type of 
insurance we arrange. This fee is payable in addition to the premium. 
 
No remuneration is payable on group insurance policies held within your superannuation that 
commenced after 1 July 2013.   For group insurance policies within superannuation that commenced prior 
to 1 July 2013, remunerations may be received.  Remunerations may also be received in relation to retail 
insurance policies held within superannuation irrespective of the date of commencement.    
 
If we advise on insurance within a superannuation fund, we will charge you a fee of between $480-$2,800 
incl GST, depending on the type of insurance. This fee is payable in addition to the premium. 
 
At the end of the financial year, we / our AFS licensee may receive a profit share commission from various 
insurers depending on the performance and profitability of the portfolio we place with the insurer(s). 

 

Non-Monetary benefits 
Some product issuers may give us, your Adviser or our Licensee, other benefits such as training seminars 
or sponsor sporting events. These benefits may change from year to year.  
We will maintain a register to record any alternative forms of remuneration or benefits that we may receive 
that exceed a value of $300. 
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Who we pay 
Advisers 

We will ask you to agree that we, and our Advisers, receive a share of the fees you pay, or the commissions 
received, for our services to you. Our Advisers are paid an annual salary.  

Referrers 
If you were referred to us, we may pay the person who referred you up to 10%-30% incl GST of the 
remuneration we receive for providing services to you.  We can tell you the amount that we will pay when 
we know what it is. We pay these fees from the commissions received, or fees charged to you.  These 
referral fees do not represent an additional cost to you, nor do they affect the performance of your 
investment or product, or the premiums you pay. 

 

How you can deal with us 
You can deal with us in person, by phone or email. 
It is important that you provide us with complete 
and accurate information about your 
circumstances and you take the time to check any 
assumptions we make and the basis for our 
advice. If you don’t, our advice may not be 
appropriate for your needs. 
Naturally, your circumstances may change over 
time. When this happens, our initial advice and 
recommendations may no longer be appropriate 
for you. We can periodically review your financial 
position, personal circumstances, financial goals 
and investment strategies to decide whether 
those strategies and goals and the financial 
products you hold are appropriate. Or, you can 
contact us for a review when your circumstances 
change. 

Conflicts of interest 
There are no known conflicts of interest. 
 
Other 
 
We may provide advice on investments we hold in 
our own personal portfolios. 

Where we recommend a product or a service 
operated by a related company or our AFS 
licensee, or we arrange for you to participate in an 
initial Public Offer (IPO) underwritten by a related 
company of our AFS licensee, or an associated 
business relationship we, your Adviser or our AFS 
licensee may receive a fee for that product or 
service.  When applicable, your Adviser will refer 
to this in any advice document provided to you.

Important Associations 
We may refer you to Ballast Accountants Pty Ltd if you need help with Accountancy/Tax services. One of 
our directors is also a director / shareholder of Ballast Accountants. We / receive $0 if our clients use their 
services.  

We operate under license an online portfolio administration service Ballast Superannuation Management 
from which we earn fees.  We may offer this service to you if you require portfolio administration services 
and we will charge a fee for this service. 
 
Other  
 
Within the group of companies of our AFS Licensee there are common directorships.  Directors receive 
an annual remuneration for the provision of their services to the relevant company. 
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Looking after your interests 
Professional Indemnity Insurance 
Our AFS Licensee has professional indemnity insurance in place which covers us for any errors or 
mistakes relating to our financial planning services. This insurance meets the requirements of the 
Corporations Act and covers the services provided by our Advisers, our authorised representatives and/or 
referrers after they cease working with us provided, we notify the insurer of the claim when it arises, and 
this is done within the relevant policy period.  

Anti-Money Laundering and Counter Terrorism and Confirming Your 
Identity  
Like all financial services providers, we and our Licensee are required by the Anti-Money Laundering and 
Counter-Terrorism Financing Act 2006 (Cth) to confirm who you are and, where relevant, where your funds 
have come from. In practice this simply means we'll ask to see identification; such as your passport or 
driver's licence; and keep a copy on file. 

Where the law requires it, we may share this information with our Licensee, regulators and the 
professionals and providers involved in implementing your advice. It's a routine step, and we'll make it as 
easy as possible. 

How we protect your privacy 
Protecting your privacy matters to us. We use the personal information you give us to understand your 
circumstances and provide our advice, and — only where it's needed to act on that advice — we may 
share it with the product providers you choose to deal with and our related entities. When we recommend 
a product, you'll receive that provider's disclosure document, which sets out their own privacy policy. We 
never trade, rent or sell your information. If you'd prefer not to share certain details, that's your choice — 
but without a full picture we may not be able to advise you properly. 

We store your information securely with reputable IT, cloud and data-backup providers; some may hold 
or process it overseas, where Australian privacy laws may not apply. If your adviser ever moves to another 
AFS Licensee, your information may be transferred — we'll tell you first, and you're free to stay with one 
of our advisers instead. You can ask us for a copy of our Privacy Policy at any time, including how to access 
or correct the information we hold and how to raise a concern. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What to do if you have a complaint 
If you wish to complain about our services, you can either discuss the matter with your 
Adviser or contact our Complaints Officer on 1300 853 764. We will acknowledge receipt 
of your complaint immediately and attempt to resolve it within 30 days.  
Our AFS Licensee is a member of the Australian Financial Complaints Authority (AFCA). 
AFCA is an external dispute resolution scheme that provides fair and independent 
financial services complaint resolution that is free to consumers. If an issue has not been 
resolved to your satisfaction, you can lodge a complaint with AFCA. Any decision AFCA 
makes is binding on us, but not on you. You can contact AFCA at www.afca.org.au or 
(freecall) 1800 931 678. You can also write to AFCA at Australian Financial Complaints 
Authority, GPO Box 3, Melbourne Vic 3001. 

http://www.afca.org.au/
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How to contact us 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

How to contact us – Our Australian Financial Services 
Licensee 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

AD Advisory Services Pty Ltd 
ABN 68 005 830 802 

AFS Licence No. 237058 
Level 38, 71 Eagle Street, Brisbane, Qld 4000 

Ph: 1300 853 764 
Email: info@adfp.com.au 

adadvisoryservices.com.au 
 

This FSG has been authorised for distribution by the  
AFS Licensee (Version 5.1) identified here. 

 
 

Ballast Financial Planning Pty Ltd 
ABN: 68 160 842 133 

Corporate Authorised Rep. No. 1261619 
Address: 9/233 Berrigan Drive, Jandakot WA 6164 

Ph: 08 9417 4727 
Email: info@ballast.com.au 

www.ballastfp.com 
 

Authorised Representative/Advisor: Christopher Noel Collins 
Authorised Representative Number: 1238397 

Ph: 08 9417 4727 
Email: chrisc@ballast.com.au 

 

mailto:info@adfp.com.au


 

Client acknowledgement 
 

By signing below, I/we acknowledge that our adviser has provided me/us with the Ballast Financial 
Planning Pty Ltd’s Financial Services Guide, Version 5.1 dated 1 October 2026. 

 
 
 

 

Client name Signature Date 
 
 
 

 

Client name Signature Date 
 
 
 
 
 

Adviser name Signature Date 
 
 
 

 
 
 
Thank you for placing your trust in Ballast Financial Planning 
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